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Please be assured that BCHS will make every attempt to
resolve the complaint as soon as possible, hopefully while you
are still at the hospital. If we are unable to resolve your
concern immediately, we will respond in writing to your
complaint/grievance within seven (7) business days. If this
cannot be accomplished, we will contact you or your represen-
tative of the necessity of investigating further and then give
you an approximate date that you can expect resolution. We
will contact you in writing once a determination is made.

If you prefer, you have the right to report
concerns/complaints/grievances with either the Joint
Commission on Accreditation of Healthcare Organizations or
the Michigan Department of Community Health, Bureau of
Health Systems under Public Act 3 of 2003 directly. There is
no requirement that you or your representative first submit a
complaint/grievance to BCHS before contacting either the Joint
Commission or the Bureau of Health Systems.

To report a complaint to the Michigan Department of

Community Health, Bureau of Health, contact them by:

+ Mail: Department of Community Health, Bureau of Health
System, Division of Operations, Complaint Investigation
Unit; 611 W. Ottawa St.; P.O. Box 30664; Lansing, M
48909. Please include Form BHS-OPS-361.

* Phone
Toll-Free Complaint Hotline—1-800-882-6006
Telephone—(517) 241-4712
FAX—(517) 241-0093

* Internet: www.michigan.gov/bhs and click on ‘Health
Facility Complaints’ and Investigations tab. This page will
provide information for submitting a complaint.

To report a complaint to the Joint Commission of
Accreditation of Healthcare Organization,
call: 1-800-994-6610.
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